Reviewers Training

Prioritising Positivity for Effectiveness
and Wellbeing in Schools

Jacinta M. Kitt

Positive / effective school environment

* Definition
* An environment that provides a consistently high quality of
educational service to every student irrespective of ability,

in a respectful, cooperative, caring and informal
atmosphere.
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Social Intelligence is the ability:

To act wisely in human relations ( Thorndyke, 1920)
To make others feel the better for an encounter with you

To acknowledge that someone else’s idea is better than
yours

To admit to being wrong

To respond rather than react
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Schools leaders’ role in promoting positivity

Don’t take yourself too seriously
Address negativity
Diffuse rather than escalate

Don’t interpret ...consider a range of options and
ask

Adopt a win-win attitude in conflicts with staff,
students or parents

Let go
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